CONVERTING YOUR ZOOM RECORDING INTO ADOBE CONNECT

Updated April 30, 2020

THE PROBLEM: Unlike Adobe Connect, there is a 10G limit to the number of recordings stored in Zoom’s cloud, and we
are filling it up faster than anticipated. Effective April 28: Zoom cloud recordings will be deleted after 30 days.

THE SOLUTION: Record to the cloud, download the recording, and then then store it in Adobe Connect. Upload your
Zoom meetings to Adobe Connect as Content, then share the URL with your audience and/or publish to your
MyGoodwill page.

1.

In Zoom, when scheduling a meeting, record to the cloud OR...:

Save Cancel

I e I a  as Y I N e T s

...when in your meeting room launch the recording to the cloud:

®:

Meeting Topic: Sarah Newhard's Personal Meeting Room
Sarah Newhard
https://goodwill zoom.us/j/2403335384

(The invitation URL has been copied to the clipboard)

Participant ID: 498548

APy

e

Invite Others

Join Audio

Computer Audio Connected

Record on this Computer _ Alt+R
Record to the Cloud Alt+C

> e 1
L o~ wm A % a ]
Unmute Start Video Security Manage Participants Polls

Chat Share Screen
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3. Once your meeting is ended, and when the recording has been processed, the Zoom account holder will receive
H® 07 i-8Q - Cloud Recording - Sarah Newhard's Personal Mesting Roarm is now available - Message (HTML) cal = O x

Message  Developer @ Tell me what you want to do...

Mon 4/27/2020 12:25 PM
Zoom <no-reply@zoom.us>

Cloud Recording - Sarah Newhard's Personal Meeting Room is now available
To M Newhard, Sarch

© Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of seme pictures in this message.

Hi Sarah Newhard,
Your cloud recording is now available.

Topic: Sarah Newhard's Personal Meeting Room.
Date: Apr 27, 2020 12:22 PM Eastern Time (US and Canada)

For host only. click here to view your recording (Viewers cannot access this page):
https-//poodwill zoom us/ ding/detail ’meeting 1d={N7xE7aWRSe3HdifdGdJg%3D%3D

Share recording with viewers:
https://soodwill zoom us/rec/share/5-oqP5vv 1xle YGWHmHTW6AtMYHeaa8s3A WrvVeylwzoSR{WI10cNOAb oAVASIL

Thank you for choosing Zoom.
-The Zoom Team

4. Once conversion is complete, return to your Zoom account and select Recordings:

REQUESTADEMO 1888

RESOURCES ~  SUPPORT

Goodwill g i AMEETNG  JONA HosT
Important Notice Please begin updating il your clients to Zoom 5.0 paw, After May 30, 2020, all Zoom clents on older versions will receive 3 forced upgrade when trying t join meetings a5 ¢ willbe f fed across th form. Click hare for more inform x
PERSONAL Cloud Recordings  Local Recordings Serting

Profile

Meetings From| mavedryyy 3 To 04282020 | [ AuStws v

Webinars

Sachy D~ Q Export Delete Al | Trash (1
Personal Audio Conference
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5. There are two places to download all meeting recordings: next to the thumbnail will download all recordings; by
each recording type there’s an individual download option:

B — U ———

Important Notice Please begin updating all your clients to Zoom 5.0 now. After May 30, 2020, all Zoom clients on older versions will receive a forced upgrade when trying to join meetings as GCM Encryption will be fully enabled across the Zoom platform. Click here for mare informatio X
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Save the file — | recommend renaming the file to something short and easy to understand; remember the
location, or set up a designated Zoom folder in advance!:

P SaveAs
1 » ThisPC » Desktop » GDCA Trainings » Session 2 Intake v O Search Session 2 Intake -l
Qrganize v Mew folder = - o
s t
=# Dropbox
@ OneDrive =
= -
Attachments - ol
L= ==
Documents
X Session 2_ Intake
Pictures Live Review and
Public QA Session.mpd
3 This PC
M 30 Objects
[ Desktop
CRM How To's
dataloader_win (1)
Doct
Gateway
GDCA Trainings
Salesfarce 101
Session 2 Intake u
File name: | Session 3 Assessment] &
Save as type: | MPEG-4 Movie (*mp4) v
~ Hide Folders Spve Cancel

Now you’re ready to upload your Zoom mp4 file to Adobe
Content:

. Log into Adobe Connect Central, and then select

~ Goodwill gy

2000020008

voun 230m

e AN e A N A o NN et AN e N il NN

Goodwil

Home | Content | Meetings | Event Management | Reports = Administration | My Profile

Select New Content — if desired, create/navigate a sub-folder within Content prior to selecting New Content:

Help | Logout: Sarah Newhard

Title & Description Search...

Shared Content | User Content | My Content | Content Dashboard

[ User Content > [ Sarah Newhard

Content List | Edit Information | Set Permissions

Up One Level Move

Adobe Connect Training Folder
]

05/02/2011 3:25 PM

[ Bevend Jobs Folder 03/09/2011 1:17 PM
[ Careers in Retail Folder 09/08/2015 5:04 PM
(7] Careers in Technology Folder 04/03/2017 7:45 AM
[ CMS Training Folder 06/25/2014 9:31 PM

Compliance Checklist Folder 06/07/2011 2:20 PM
B ey SN SN S NP o

R N S NV
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9. Upload the mp4 file —in Step 3 below, you may choose your own URL if desired (please use only alphanumeric

characters or hyphens. For example: "product-demo" will result in
http://goodwill.adobeconnect.com/productdemo/):

industrien Intarnation:

Goodwillg
| Home | Content | Meetings | Event Management | Reports | Administration | My Profile

Help | Logout: Sarah Newhard

| Title & Description "'Search... W

Shared Content User Content My Content Content Dashboard

[" ] User Content > [ | Sarah Newhard

File: * ||_Ci-|cmse File | Best Training Ever.mp4 o

=.mp4, *.fav or =.zip. Please refer to the documentation for valid contents for zip files.

Title: * o |aesrrraining Ever

(max length=4000 characters)

*- indicates required fields

Copyright © 2020 Adobe. All rights reserved.

Select Content File
The file should be cne of the following formats: *.ppt, *.pptx, *.flv, *.swf, *.pdf, *.gif, *.jpg, *.png, =.mp3, *.html,

Custom URL: http://goodwill.adobeconnect.com/ qever 3
(Leavs this field blank for & system-generated URL, or include s unique URY Pleca sy sscl alpS I Eharacters ol iy For
examples "product-dema” will result in hitp://goodwill adobeconnect.com/product-demar).

Summary:

10. Depending on the length of your webinar, this may take a bit (e.g., a 90 minute webinar takes about 20 minutes

r” Home | Content | Meetings = Event Management | Reports | Administration My Profile

Help | Logout: Sarah Newhard

“' Title & Description Search...

Shared Content | User Content | My Content | Content Dashboard

[Z7 User content > (7] Sarah Newhard

File: * || choose Fite | salesforce 1_ecording.mp4

The file should be one of the following formats: *.ppt, =.ppix, *.flv, *.swf, *.pdf, *.gif, =.jpg, *.png, *.mp3, *.html,
=mp4, =f4v or =.zip. Please refer to the documentation for valid contents for zip files.

Enter Content Information

Title: * \ Enter Name of Recording Here
CugnartnL: http://goodwill. adobeconnect.com/ | customj
(Leave this field blank for a system-ganerated UZ ique URL path. Plesse uss only sscil alphanumeric charactars or hyphns. For

example: "product-demo” will result in http:/] ct.com/product-demaf)

Summary:
(max length=4000 characters)

=- indicates required fields

save || cancel |

dobe. All rights reserved.
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11. Once the recording has been uploaded, the URL is displayed:

Help | Logout: Sarah Newhard

| Home | Content | Meetings | Event Management = Reports ation | My Profile “Til\e&Des(ripNun Search... |

Shared Content | User Content | My Content | Content Dashboard

[:‘ User Content > D Sarah Newhard > D 1-Zoom Recordings - Mission > Q Entrepreneurship is Employment

Content fon | Edit ion | Set Permissions | E-mail Link | Download Content | Upload Content | Reports

[ Content

Information
Title: Entrepreneurship is Employment
Disk usage: 127036.9 KB
Permissions: Custom
URL for viewing:  http://goodwill, com, ip-i /
Summary:
Language: English

12. Before publishing the URL to your MyGoodwill page, permissions must be set to allow access...select Set
Permissions:

Help | Logout: Sarah Newhard

| Home | Content | Meetings | Event ement | Reports | sistration | My Profile “Til\s&Descriptinn Search... |

Shared Content User Content My Content Content Dashboard

[ User Content > [ Sarah Newhard > 7] 1-Zoom Recordings - Mission > [} Entrepreneurship is Employment

Content. i | Edit SEt‘—\ E-m k | Download Content | Upload Content | Reports

Title: Entrepreneurship is Employment.

Disk usage: 127036.9 KB

Permissions: Same as parent folder

URL for viewing:  http://, il com, ip-i !
Summary:

Language: English

13. If the next option displays, select Customize:

Help | Logout: Sarah Newhard

| Home | Content | Meetings | Event Manage | Reports str © My Profile ‘ Title & Description Search... I‘

Shared Content | User Content | My Content | Content Dashboard

[] User Content > (| Sarah Newhard > [ | 1-Zoom Recordings - Mission > Q ip is

Content Information | Edit Information | Set Permissions | E-mail Link | Download Content | UploadsContent | Reports

Customize

Current Setting: Same as parent folder

14. Select Public:

Soodw| R ——
| Home | Content | Meetings  Event Management ~Reports ~ Administration My Profile Title & Description Search...
Shared Content | User Content My Content | Content Dashboard

(L) ser Content > (__ Sarah Newhard > [ 1-2o0m Recordings - Mission > [J) Entrepreneurship is Employment

‘Content Information | Edit Information | Set Permissions | E-mail Link | Download Content | Upioad Content | Regorss
Reset To Farent

1 public
LAl Ac
Custom

Avallable Users and Groups Current Pormissions For Entreprencurship Is Employment

wee permissions

Bl Admiswators System Group SaahNewhard@goodwilorg
B Administrators - Lenited System Group
B e System Group
@ eventmanges System Group
B Fvent Adminstrtors System Group
(@l Meeting Hosts System Group

A A A A e ANV e et T et AL P et AP e[ e e e AN SN o NN )
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15. Once the permission has been set, select Content Information to navigate back to the URL:
Goodwiill ]

H

| Home | Content gs  Event | Reports | | My Profile

Shared Content User Content My Content Content Dashboard

D User Content > y:| Sarah Newhard > D 1-Zoom Recordings - Mission > S] Entrepreneurship is Employment

Content Information
<]

Allow viewing:
® Public
All Account Members
Custom

tion | Set Permissions | E-mail Link | Download Content | Upload Content | Reports

Avallable Users and Groups Curre

e NP NP RPN NP VPPV A SR

Search x Seag

4

§

B Administrators System Group & §
4

B Administrators - Limited System Group ;
S

¢

B Authors System Group 7}
[B] EventManagers System Group 2

\.—\,._,\/v-ﬂ"w&-’(\-\_]

N

16. Right-click the URL and select Copy link address — this may then be pasted to your MyGoodwill page:
Goodwillg

“industries International, inc.

e

Home | Content |

| Event t | Reports = Administration | My Profile

Shared Content User Content My Content Content Dashboard

D User Content > D Sarah Newhard > D 1-Zoom Recordings - Mission > _l;j Entrepreneurship is Employment

Content Inforn?ation tion | Set Permissions | E-mail Link | Download Content | Upload Content | Reports
<"]

Allow viewing:

® Public
All Account Members
Custom

Avallable Users and Groups Curr

PN PGS TN N AL ARt NV S S I et AN S

Search x Sea
[@ Administrators System Group ﬁ
Administrators - Limited System Group
Authors System Group
12| Event Managers System Group

— B SV NPV NN

Advise users that this is best viewed in IE; they may view in Edge or Chrome, but it will require a download of
Adobe Flash Player.
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