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Overview

TABLE 1—PROCEDURE OVERVIEW

Overview

ITEM

DESCRIPTION

Purpose of Procedure

Access VDI Via HTML

Scenario

Owner

Operator (Who Performs)

Gll employee

Dependencies

Internet access

Prerequisites

Hardware, Firmware, and
Software Releases

Required Permissions

Required Data

Other Items Needed

Expected Outputs

Access VDI, Gll network

Issues

Maintainer of Procedure:

Approver of Procedure
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Procedure

TABLE 2 — PROCESS INFORMATION

Procedure

STEP

EXPLANATION

Major Process 1: <Access VDI Via HTML>

Go to vdi.goodwill.org

Click on > Advanced

Your connection is not private

rom vl goodwill
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Procedure

vdi.goodwill.org (unsafe)

STEP EXPLANATION
. [ et Lnectoey X D Heracy e x
Click on > Proceed to o

Your connection is not |

Procesd 1o v goodunl.org uniate]l

Click on > VMware Horizon
HTMIL. Access

VMware Horizon

You can connect to your desktop and applications by
using the VMware Horizon Client or through the
browser.

The VIMware Horizon Client offers better performance
and features.

N D

Install ViMware
Horizon Client

Viware Harizon
HTML Access

Check here to skip this
screen and ahways use HTML
Arcess
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Procedure

STEP

EXPLANATION

Login with your credentials
and then click login.

F

7N

VMware Horizon

mark.foreman

*DefaultDomain® w
Cancel
Click on your available P iz — AT
desktop.
=

Click on > Advanced.

Your connection is not private

Attackers might be trying to steal your information from 10.¢
passwords, messages, or credit cards). Learn more

MET:ERR_CERT_AUTHORITY_INVALID

Help improve Chrome security by sending URLs of some pages y¢

information, and some page content to Google, Privacy policy
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Procedure

STEP EXPLANATION
Click on proceed to 10.6.3.12
(unsafe)

‘ Hide advanced Back to safel

This server could not prove that it is 10.6.3.12; its security certificate is not trusted by y
computer's operating system. This may be caused by a misconfiguration or an attacker
intercepting your connection.

Proceed to 10.6.3.12 (unsafa)

You then see > Blue screen
that says Welcome. Wait for
desktop to appear.

" Welcome

5 03/10/2020
Version 1.0



Procedure

STEP

EXPLANATION

Desktop will come up and
click on > Ok for the audio.

Warning

Click to enable audio

Click on > No

0 Your phone is currently in use by another

program.

Do you want to use the phone on this computer?

|

LD
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Procedure

STEP

EXPLANATION

You are now logged into
VDI Desktop.

€« 3 C A Notseare | wdigoodwilerg/portal/ ient/indexhtml#/deskiop

-4

o :
Gther bookmarks
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Appendix A: Troubleshooting

Appendix A: Troubleshooting

TROUBLESHOOTING

TROUBLESHOOTING.

IF THE ABOVE PROCESS DOES NOT RESOLVE THE ISSUE, THE FOLLOWING STEPS CAN BE PERFORMED FOR ADDITIONAL

ISSUE

NOTES
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Appendix B: Procedure Revision

History

Appendix B: Procedure Revision History

TRACK REVISIONS TO THIS PROCEDURE HERE.

Revision | Date of Description Revision by Approved by
Number | Revision
1.0 03/09/2020 | Document written Mark Foreman
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