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Overview 
TABLE 1—PROCEDURE OVERVIEW 
ITEM DESCRIPTION 
Purpose of Procedure Access VDI Via HTML 

Scenario  

Owner  

Operator (Who Performs) GII employee 

Dependencies Internet access 

Prerequisites  

Hardware, Firmware, and 
Software Releases 

 

Required Permissions  

Required Data  

Other Items Needed  

Expected Outputs Access VDI, GII network 

Issues  

Maintainer of Procedure:  

Approver of Procedure  
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Procedure 
TABLE 2 — PROCESS INFORMATION 
STEP EXPLANATION 
Major Process 1:  <Access VDI Via HTML> 

Go to vdi.goodwill.org 
 

 

Click on > Advanced 
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STEP EXPLANATION 

Click on > Proceed to 
vdi.goodwill.org (unsafe) 

 

Click on > VMware Horizon 
HTML Access 
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STEP EXPLANATION 
Login with your credentials 
and then click login. 
 

 

Click on your available 
desktop. 

 

Click on > Advanced. 
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STEP EXPLANATION 
Click on proceed to 10.6.3.12 
(unsafe) 
  

 

You then see > Blue screen 
that says Welcome. Wait for 
desktop to appear. 
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STEP EXPLANATION 

Desktop will come up and 
click on > Ok for the audio. 

 

Click on > No 
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STEP EXPLANATION 

You are now logged into 
VDI Desktop. 
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Appendix A: Troubleshooting 
TROUBLESHOOTING 
IF THE ABOVE PROCESS DOES NOT RESOLVE THE ISSUE, THE FOLLOWING STEPS CAN BE PERFORMED FOR ADDITIONAL 
TROUBLESHOOTING. 

 
ISSUE NOTES 
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Appendix B: Procedure Revision 
History 
TRACK REVISIONS TO THIS PROCEDURE HERE. 

 
Revision 
Number 

Date of 
Revision 

Description Revision by Approved by 

1.0 03/09/2020 Document written Mark Foreman  
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